Chapter 17:04
National Social Security Authority
Pension & Other Benefits Scheme (Rates of Benefits) Notice, 1993
Statutory Instrument 393 of 1993
Amended by SI’s 193A/94; 154/98; 79/99; 79/02; 144/04; 4/08, 51/08; 60/2011, *61/2013, 46/17, 133/17; 108/2020; 169/2021 and 64/2022.
[Editor’s Note : SI 145/2011 was suspended with effect from 1st January, 2012 “until further notice” by SI 97/2012 gazetted on the 28th May, 2012: and remained so until the 1st June, 2013 when *SI 61/2013, gazetted on the 10th May, 2013, brought it’s amendments into force on the various dates below.
See section 37(5) below.]
THE Minister of Public Service, Labour and Social Welfare, in terms of section 3 of the National Social Security Authority Act, [Chapter 17:04] hereby makes the following notice:-
[bookmark: ptI]PART I
PRELIMINARY
Title
[bookmark: 1]1  
This notice may be cited as the National Social Security Authority (Pension and Other Benefits Scheme) (Rates of Benefits) Notice, 1993.
[Editor’s Note :The citation changed on the 13th May, 2011 when section 7 of SI 60/2011 repealed an earlier related Instrument, and thus by implication amended the title of this Instrument to the above by adding “(Rates of Benefits)”]
Interpretation
[bookmark: 2]2  
In this notice
“appointed date” means the date referred to in subsection (1) of section four;
“arduous occupation” means any occupation specified in the Second Schedule;
“beneficiary”, in relation to the payment of any benefit, means the person entitled to that benefit;
“benefit” means any benefit or grant payable in terms of this notice;
“child”, in relation to a contributor, means an unmarried son or daughter under the age of 18 years and who is not self-supporting, and includes an illegitimate child, posthumous child, a stepchild and an adopted child if the general manager is satisfied that the child was in fact adopted prior to the death of the contributor;
“contribution” means any contribution payable to the Fund in terms of this notice;
“contributory period” shall include a fraction of a year.
[Definition inserted by SI 60/2011 with effect from the 13th May, 2011]
“date of retirement” means the date on which a person attains pensionable age and ceases to be employed in insurable employment;
“deceased”, in relation to a survivor's benefit or funeral grant, means the person in respect of whose death such benefit or grant is claimed or payable;
“dependant” means any person referred to in subsection (1) of section thirty-three;
“diplomatic agent” means the head of an Embassy, International Organisation or Consulate including members of their staff or agents mandated to act on their behalf;
[Definition inserted by SI 169/2021 gazetted on 11th June, 2021.]
“earnings” means the remuneration of an employee in respect of his employment by an employer;
“form” means the appropriate form referred to in the First Schedule;
“Fund” means the Fund established in terms of section sixty-three;
“incapable of work” means unable to engage in remunerative employment due to ill-health or to physical or mental disablement;
“insurable earnings” means the earnings of an employee calculated in terms of section eleven in respect of which the employee and his employer are liable to contribute to the Fund in terms of this notice;
“insurable employment” means any employment in respect of which contributions are payable in terms of section ten;
“invalidity benefit” means an invalidity pension or an invalidity grant payable in terms of sections twenty-two and twenty-four;
“marriage” includes a marriage contracted according to customary law [notwithstanding that it is not a valid marriage in terms of *the African Marriages Act [Chapter 238];
[Editor’s Note: See the Customary Marriages Act – [Chapter 5:07] – regarding *which, in 1996, changed the name of this Act.]
“medical board” means a medical board appointed in terms of section fifty-five;
“medical practitioner” means a person registered as a medical practitioner in terms of the *Medical, Dental and Allied Professions Act [Cap 224];
[Editor’s Note: See the Health Professions Act [Chapter 27:19
which repealed the above *Act whose Chapter 27:08 replaced Cap 224.]
“pension benefit” means an invalidity pension, a retirement pension or a survivor's pension;
“representative”, in relation to a deceased employee, means:—
(a)    the executor or any other person lawfully appointed to take charge of the estate of the deceased employee; or
(b)    if there is no such person as is referred to in paragraph (a), any person appointed by the general manager to make a claim on behalf of the deceased employee's dependants or to act in other respects as his representative for the purposes of this notice;
“retirement benefit” means a retirement pension or a retirement grant payable in terms of sections twenty-six and twenty-nine;
“Scheme” means the Pension and Other Benefits Scheme established in terms of section three;
“widow or widower” includes any person with whom, in the opinion of the general manager, the employee was living as a man and wife at the time of death;
“voluntary contributor” means a voluntary contributor referred to in section sixteen.
[bookmark: ptII]PART II
ESTABLISHMENT OF SCHEME 
Establishment of Pension and Other Benefits Scheme
[bookmark: 3]3  
There is hereby established a Scheme to be known as the Pension and Other Benefits Scheme.
[bookmark: ptIII]PART III
MEMBERSHIP OF SCHEME AND LIABILITY
TO CONTRIBUTE
Persons liable to register and contribute
[bookmark: 4]4  
[bookmark: 4.1](1)    Subject to this notice, any person who, on or after a date specified by the Minister by notice in the Gazette, is working in a profession, trade or occupation specified by the Minister in the notice, and—
(a)    is a citizen of or ordinarily resident in Zimbabwe; and 
(b)    has attained the age of 16 years; and
(c)    has not attained the age of 65 years;
[age increased in (c) from 60 years by SI 193A/94 w.e.f. 29th August,1994]
shall register and contribute as an employee in terms of this Notice.
[bookmark: 4.2](2)    Subject to this Notice, every employer who has a place of business in Zimbabwe shall, within 1 month after becoming an employer of a person who is required to register in terms of subsection (1), register and contribute as an employer in terms of this Notice.
[Editor’s Note: See the National Social Security Authority (Pension and Other Benefits Scheme) (Registration and Contribution) Notice, 1994. SI 146A/1994;
See the National Social Security Authority (Pension and Other Benefits Scheme) (Registration and Contribution) (Persons Employed in the Service of the State) Notice, 2002. SI 124/2002]
(a)    any employer who fails to comply with this subsection (2) shall be guilty of any offence and liable—
(i)    to a level 3 penalty per each day the employer remains in default up to a maximum of ninety days;
(ii)    where an employer remains in default for a period exceeding ninety days referred to in paragraph (a), shall be liable to a fine not exceeding level 5 or to imprisonment for a period not exceeding six months or to both such fine and such imprisonment;
[Para (a) inserted by SI 169/2021 gazetted on 11th June, 2021.
Substituted again by SI 64/2022 gazetted on 1st April, 2022.]
[bookmark: 4.3](3)    A diplomatic agent shall be liable to register and contribute for all its staff employed under the diplomatic agent who are Zimbabwean nationals or other nationals permanently resident in Zimbabwe.
[Subsection (3) inserted by SI 169/2021 gazetted on 11th June, 2021.]
Application for registration
[bookmark: 5]5  
[bookmark: 5.1](1)    An employer who applies for registration within 1 month after the date specified by the Minister in the first notice published in terms of section four, shall submit to the general manager in Form P.1—
(a)    an application for his registration as an employer; and
(b)    on behalf of every employee required to be registered, an application for the registration of every such employee and for the allocation to that employee of a social security number.
[bookmark: 5.2](2)    An employer who applies for registration after the date referred to in subsection (1) shall submit to the general manager—
(a)    an application in Form P.2 for registration as an employer; and
(b)    on behalf of every employee required to be registered, an application in Form P.3 for the registration of every such employee and for the allocation to that employee of a social security number.
[bookmark: 5.3](3)    Every registered employer who, after becoming registered, employs a person who is required to be registered shall, within 1 month after employing that person, submit to the general manager, on the employee's behalf, an application in Form P.3 for the registration of that person as an employee and the allocation to him of a social security number.
Obligations of employee
[bookmark: 6]6  
[bookmark: 6.1](1)    Every employee shall provide his employer, on request, with such personal particulars as may be required for the purposes of this notice, and the employee shall be responsible for the accuracy of the particulars so provided.
[bookmark: 6.2](2)    Every employee shall regularly check their member status and any changes not updated within 5 years will be out of time.
[bookmark: 6.3](3)    Any amendments to a member’s contribution record shall be subject to a verification process to establish whether or not the employee was a contributor.
[Subsections (2) and (3) inserted by SI 169/2021 gazetted on 11th June, 2021.]
Obligations of an employer
[bookmark: 7]7  
[bookmark: 7.1](1)    Every employer shall notify the general manager in Form P.4, by the 10th day of each month, of the name, social security number, monthly earnings and the amount of contributions payable by him in respect of every employee for the previous calendar month.
[Amended by replacing 16th day with 10th day by SI 169/2021 gazetted on 11th June, 2021.]
[bookmark: 7.1a](1a)    Any employer who fails to comply with subsection (1) shall be guilty of any offence and liable—
(a)    to a level 3 penalty per each day the employer remains in default up to a maximum of ninety days;
(b)    where an employer remained in default for a period exceeding ninety days referred to in paragraph (a), shall be liable to a fine not exceeding level 5 or to imprisonment for a period not exceeding six months or to both such fine and such imprisonment.
[Subsection (1a) inserted by SI 169/2021 gazetted on 11th June, 2021.
Substituted again by SI 64/2022 gazetted on 1st April, 2022.]
[bookmark: 7.2](2)    Every employer shall maintain a record in respect of every employee in his employ showing—
(a)    his name, date of birth and social security number; and
(b)    the date on which the employment began and ended; and
(c)    the date and amount of every payment of earnings to the employee; and
(d)    the deduction made from such earnings in respect of contributions to the Fund;
and shall at all reasonable times produce such record to an inspector on demand.
[bookmark: 7.3](3)    Every record maintained in terms of this section shall be kept for a period of not less than 5 years.
[bookmark: 7.4](4)    Every employer shall notify the general manager, within 1 month, of—
(a)    any change of his address; and
(b)    the termination of employment or death of an employee in his employ;
(c)    his ceasing to be an employer;
(d)    any other information which the general manager may reasonably require for the purposes of this notice.
Issue of social security identity card
[bookmark: 8]8  
[bookmark: 8.1](1)    The general manager shall, for the purposes of this notice, issue every employee with a social security identity card in Form P. 5.
[bookmark: 8.2](2)    An employee who has been issued with a social security identity card shall be responsible for the safe custody of the card and, whenever the card is destroyed, lost or defaced in any way, immediately inform the general manager, in Form P.6.
[bookmark: 8.3](3)    A social security identity card shall be issued to every registered employee free of charge and, when issued, shall remain the property of the Authority.
[bookmark: 8.4](4)    Where the social security identity card issued to an employee is destroyed, lost or defaced, the general manager shall, on application in Form P.6 by the employee, replace the card, and a fee fixed by the Minister by notice in the Gazette, after consulting the Board, shall be payable.
Delivery of social security identity card on death of an employee
[bookmark: 9]9  
On the death of an employee, any person having possession of a social security identity card issued to the deceased employee in terms of section nine shall forthwith deliver it to the general manager.
[bookmark: ptIV]PART IV
PAYMENT OF CONTRIBUTIONS
Rate of contributions
[bookmark: 10]10  
[bookmark: 10.1](1)    For every month in which a person is employed, the employer and employee shall each be liable to contribute to the Fund an amount equal to such rate of the employee's insurable monthly earnings as the Minister may, by notice in the Gazette, fix:
Provided that each contribution shall be rounded down to the nearest 10 cents and any amount of less than 5 cents shall be disregarded.
[bookmark: 10.2](2)    For the purposes of this notice, the insurable earnings of an employee may be computed on a monthly basis or in such manner as is best calculated to arrive at the employee's remuneration.
[bookmark: 10.3](3)    In making the notice referred to in subsection (1), the Minister shall consult the Board and the Minister responsible for finance.
Rate of contributions
[Sections 10A to 10I inserted by SI 60/2011 with effect from the 13th May,2011]
[bookmark: 10A]10A  
The rate of contribution for the purposes of section ten(1) shall be 4½%.
[Section 10A inserted by SI 60/2011 with effect from the 13th May, 2011. Rate was increased from 3% to 4% by SI 145/2011 but this increase was suspended by SI 97/2012 with effect from 1st January, 2012 until the 1st June, 2013 when SI 61/2013 gazetted on the 10th May, 2013 brought the *above rate into effect – Editor.
Rate was increased from 3½ % to 4½ % by SI 108/2020, gazetted on 15th May 2020, with effect from 1st January 2020.]
Rate of voluntary contributions
[bookmark: 10B]10B  
The rate of voluntary contribution for the purposes of section sixteen(5) shall be 6% of the voluntary contributor's average monthly insurable earnings in the 12 months immediately preceding his cessation of employment.
[Section 10B inserted by SI 60/2011 with effect from the 13th May, 2011]
Rate of surcharge
[bookmark: 10C]10C  
The surcharge for the purposes of section nineteen(2) shall be at a rate of 10% per month up to a maximum of 50%.
[Section 10C inserted by SI 60/2011 with effect from the 13th May, 2011]
Rate of invalidity pension
[bookmark: 10D]10D  
An invalidity pension shall —
[Section 10D inserted by SI 60/2011 with effect from the 13th May, 2011]
(a)    for the purposes of section twenty-three(2), be at a rate of 1% of an amount derived by multiplying an employee's average monthly insurable earnings taken over the period in respect of which contributions have been paid by the contributory period which, when taken together with any period with which an employee may be credited in accordance with section twenty-three (1), shall not exceed 10 years;
(b)    for the purposes of section twenty-three (3), be at a rate of —
(i)    1⅓% of an amount derived by multiplying an employee's monthly insurable earnings immediately preceding the commencement of his or her invalidity by the contributory period, up to a maximum of 30 years; and
(ii)    where the period of contributions exceeds 30 years, an additional 1% of an amount derived by multiplying an employee's insurable earnings referred to in subparagraph (i) by the number of years in excess of 30 shall also be payable:
Provided that the *minimum invalidity pension shall be ZWL$80.
[This *minimum Rate was increased from US$20,00 to the above by SI 145/2011 with effect from 1st January 2012: but this increase was suspended by SI 97/2012 with effect from 1st January, 2012 until the 1st August, 2013 when SI 61/2013 gazetted on the 10th May, 2013 brought the *above minimum rate into effect – Editor
Minimum invalidity pension changed from US$30 to ZWL$80 by SI 108/2020, gazetted on 15th May 2020, with effect from 1st October, 2019.]
Rate of invalidity grant
[Section 10E inserted by SI 60/2011 with effect from the 13th May, 2011]
[bookmark: 10E]10E  
[bookmark: 10E.1](1)    The rate of an invalidity grant for the purposes of section twenty-four(3) shall be derived by multiplying 1/12th of the insurable earnings of an employee in the year immediately preceding the commencement of his invalidity by the contributory period, including any period with which an employee may be credited in accordance with section twenty-three (1).
[Proviso repealed by SI 108/2020, gazetted on 15th May 2020.]
[bookmark: 10E.2](2)    Insurable earnings for contributors who contributed for less than 12 months and whose contributions were in Zimbabwe dollars on or before 1 April 2009 shall be deemed to be US$150,00 per month for purposes of calculating the invalidity grant.
Rate of retirement pension
[Section 10F inserted by SI 60/2011 w.e.f. the 13th May, 2011.
This *minimum pension was increased from US$40,00 to the above by SI 145/2011 w.e.f.1st January 2012: but this increase was suspended by SI 97/2012 w.e.f.1st January, 2012 until the 1st August, 2013 when SI 61/2013 gazetted on the 10th May, 2013 brought the *above minimum pension into effect – Editor
Minimum retirement pension changed from US$60,00 to ZWL$200,00, gazetted on 15th May 2020, w.e.f.1st October, 2019.
Proviso to the Minimum retirement pension changed from ZWL$200,00 to ZWL$2 100,00, by SI 169/2021 gazetted on 11th June, 2021
Substituted again by SI 64/2022 gazetted on 1st April, 2022.]
[bookmark: 10F]10F  
The rate of a retirement pension for the purposes of section 27 (1) shall be—
[bookmark: _Hlk98655581](a)    one and one-third percent (1⅓%) of an amount derived 1/3 by multiplying an employee’s average salary of the last 12 months insurable earnings preceding the date of his or her date of retirement by the contributory period up to a maximum of 30 years; and 
(b)    where the period of contributions exceeds 30 years, an additional 1% of an amount derived by multiplying an employee’s average salary of the last 12 months insurable earnings preceding the date of his or her date of retirement by the number of years in excess of 30 shall also be payable:
Provided that the minimum retirement pension shall be ZWL$6,900.00, with a 15% increase across the board with effect from 1st January, 2022.
Rate of retirement grant
[Section 10G inserted by SI 60/2011 with effect from the 13th May, 2011]
[bookmark: 10G]10G  
[bookmark: 10G.1](1)    The rate of a retirement grant for the purposes of section twenty-nine (4), shall be derived by multiplying 1/12th of the insurable earnings of an employee in the year immediately preceding his or her retirement by the contributory period, including any period with which an employee may be credited in accordance with section twenty-eight.
[Proviso repealed by SI 108/2020, with effect from the 15th May, 2020]
[bookmark: 10G.2](2)    Insurable earnings for contributors who contributed for less than 120 months, whose contributions were in Zimbabwe dollars on or before 1st April, 2009, shall be deemed to be ZWL$ 700,00, per month for purposes of calculating the retirement grant.
[Subsections (2) and (3) inserted by SI 169/2021 gazetted on 11th June, 2021.
Amount amended from US$ 150,00 to above by SI 64/2022 gazetted on 1st April, 2022 w.e.f. 1st July, 2021.]
[bookmark: 10G.3](3)    All claims submitted on or before 25th February, 2019, and not paid shall be calculated in terms of subsection 2 above.
Rate of funeral grant
[bookmark: 10H]10H  
A funeral grant of ZW$ 15 000,00 shall be payable in respect of a deceased employee for the purposes of section thirty-two.
[Section 10H inserted by SI 60/2011 with effect from the 13th May, 2011.
Grant increased from US$200 to the above by SI 61/2013 gazetted on the 10th May, 2013 with effect from the 1st August, 2013.
Grant redesignated from US$300,00 to the above grant by SI 108/2020 gazetted on the 15th May,2020 with effect from 1st October 2019.
Grant redesignated from ZWL$ 2 000,00 to the above grant by SI 169/2021 gazetted on the 11th June,2021 with effect from 1st November, 2020.
Amount increased by SI 64/2022 from ZWL$ 5 000,00 to above gazetted on 1st April, 2022 w.e.f. 1st July, 2021.]
Pensions in payment
[bookmark: 10I]10I  
With effect from 1st August, 2013 all pensions in payment in terms of this scheme whose insurable earnings were in Zimbabwean dollars on or before 1 April 2009 shall be—
(a)    [for invalidity pension US$30,00;]
[Para (a) repealed by SI 108/2020, with effect from the 15th May, 2020.]
(b)    [for retirement pension US$60,00;]
[Para (b) repealed by SI 108/2020, with effect from the 15th May, 2020.]
(c)    [for survivor's pension US$30,00];
[Para (c) repealed by SI 108/2020, with effect from the 15th May, 2020.]
(d)    where a deceased employee is survived by a spouse and children (survivors) the rate of survivors' pension shall be 40% of the pension the deceased would have been entitled to.
Insurable earnings
[bookmark: 11]11  
[bookmark: 11.1](1)    Subject to subsection (2), the insurable earnings of an employee shall include all amounts paid to him by way of salary or wages, but shall not include-
(a)    a pension; or
(b)    any payment derived from shares appropriated to him under a profit-sharing scheme; or
(c)    any other benefit to which an employee is entitled.
[bookmark: 11.2](2)    The maximum amount of monthly earnings in respect of which contributions in terms of this scheme shall be payable shall be zw$ 4000, or such greater or lesser amount as the Minister may, after consulting the Board and the Minister responsible for finance, fix by notice in the Gazette.
[bookmark: 11.3](3)    With effect from the 1st of January, 2022, the maximum amount of monthly earnings in respect of which contributions are payable should be calculated based on the previous 3-month average Total Consumption Poverty Line for a family of 5, multiplied by a factor of 3,5 and may be reviewed quarterly:
Provided that—
(i)    where the Total Consumption Poverty Line figures are not available or published, the last published figures shall remain applicable;
(ii)    where there is a downward movement in Total Consumption Poverty Line, the last published figure before the downward movement shall the used as the ceiling.
[Subsection (3) inserted by SI 60/2011 gazetted on the 13th May, 2011 with effect from the 1st May, 2010.
Such maximum amount was increased from US$200,00 by SI 145/2011 but this increased amount of US$1 000 was suspended by SI 97/2012 with effect from 1st January, 2012 until the 1st June 2013 when SI 61/2013 substituted the above subsection (3) - Editor
Maximum amount of monthly earnings changed from US$700 to ZW$5 000,00 by SI 108/2020, gazetted on 15th May, 2020.
Substituted by SI 169/2021 gazetted on 11th June, 2021.
Substituted again by SI 64/2022 gazetted on 1st April, 2022.]
[bookmark: 11.4](4)    Any person in Zimbabwe who earns remuneration in a currency other than that of Zimbabwe shall be required to pay his/her contributions in foreign currency. 
[bookmark: 11.5](5)    For purposes of applying the contribution rates, the income earned in United States dollars shall be converted to its equivalent Zimbabwe dollars at the prevailing interbank rate when the income is paid. 
[bookmark: 11.6](6)    If income is denominated in a foreign currency other than the United States dollars, the equivalent amount in United States dollars shall be calculated using the international cross rate of exchange of that currency in United States dollars prevailing on the day the income is paid.
[bookmark: 11.7](7)    Where an individual earns remuneration in a combination of United States dollars and Zimbabwe dollars, for purposes of calculating the contributions due, the incomes earned shall be treated separately as in (5) and (6) above.
[Subsections (4) to (7) inserted by SI 169/2021 gazetted on 11th June, 2021.]
Practices to avoid or reduce liability
[bookmark: 12]12  
[bookmark: 12.1](1)    Notwithstanding section eleven, if the general manager is satisfied that there is in existence in any establishment any practice in respect of the payment of earnings calculated to avoid or reduce liability for contributions by means of irregular or unequal payments or abnormal pay practices, the general manager may give directions to the person in control of the undertaking for ensuring that contributions are payable as if that practice were not followed, and the person to whom any such directions are given shall comply with them.
[bookmark: 12.2](2)    Where the basic salary is below the maximum insurable earning threshold and allowances and other benefits exceed the basic salary by 100%, the allowances and benefits shall be grossed up and deemed to be the salary for purposes of establishing the insurable earning.
[Paragraph renumbered as (1) and subsection (2) inserted by SI 169/2021 gazetted on 11th June, 2021.]
Method of paying contributions
[bookmark: 13]13  
[bookmark: 13.1](1)    Where earnings are paid to an employee, the employer shall deduct the employee's contributions from the earnings and pay them, together with his own contributions, to the Fund, and contributions so paid by the employer on behalf of the employee shall be deemed to be contributions paid by the employee.
[bookmark: 13.2](2)    Notwithstanding any contract to the contrary, no employer shall make any deductions from the earnings of an employee or otherwise recover from such employee the contributions payable by the employer in respect of such employee.
[bookmark: 13.3](3)    Subject to subsection (2), an employer liable to pay contributions in terms of this notice shall transmit contributions in respect of every employee employed by him each month to an office of the Authority on or before the 10th day of the month next following the month in which the contribution is due:
[amended by SI 193A/94 with effect from the 29th August,1994]
Provided that the Board may, if it thinks fit, and subject to such terms and conditions as it may impose, authorize any arrangements whereby contributions are paid at times, or in a manner other than that referred to in subsection (1).
[bookmark: 13.3a](3a)    The prescription period for contribution debts shall be 30 years.
[Subsection (3a) inserted by SI 169/2021 gazetted on 11th June, 2021.]
[bookmark: 13.4](4)    Contributions shall be paid either in cash or by cheque payable to the Fund at any office of the Authority.
[bookmark: 13.5](5)    The general manager shall ensure that every payment of contributions shall be acknowledged by a receipt issued by the Authority to the employer who shall keep any such receipt for record purposes for at least 5 years.
Failure by employer to pay contributions
[bookmark: 14]14  
Where it is established that an employer has failed to pay contributions in terms of this notice, the general manager shall prepare a statement setting out the amount of contributions which the employer is liable to pay to the Fund, and the period and the name of the employee in respect of whom the contributions were payable, and such statement shall be prima facie evidence in any court that the sum specified in the statement is due to the Fund.
Recovery by employer of contributions not deducted
[bookmark: 15]15  
Where an employer fails to deduct the full amount due from the insurable earnings of an employee, he may recover the amount from any subsequent payment of earnings due to the employee:
Provided that the amount to be recovered in terms of this section at any one time shall not exceed double the amount deductible monthly in terms of this notice.
Voluntary contributions
[bookmark: 16]16  
[bookmark: 16.1](1)    Any person who ceases to be an employee of any employer may, subject to this section, be a voluntary contributor.
[bookmark: 16.2](2)    A person referred to in subsection (1) may, within 5 years of ceasing to be an employee, apply to the Authority, in Form P.7, for a certificate of voluntary contribution and a certificate in Form P.8 shall be issued to him.
[Amended by changing 4 months to 5 years by SI 169/2021 gazetted on 11th June, 2021.]
(a)    a person who was a member of the scheme for at least 12 months prior to the publication of this notice shall be eligible to apply as a voluntary contributor.
[Para (a) inserted by SI 169/2021 gazetted on 11th June, 2021.]
[bookmark: 16.3](3)    The Authority shall not grant a certificate of voluntary contribution unless the applicant—
(a)    is under the age of 60 years; and
[age increased from 55 years by SI 193A/94 with effect from the 29th August, 1994]
(b)    had, whilst employed, contributed in terms of this notice for a period of not less than 12 months.
[bookmark: 16.4](4)    A certificate of voluntary contribution referred to in subsection (2) shall specify the manner in which the contributions may be paid.
[bookmark: 16.5](5)    A voluntary contributor shall contribute at such rate as the Minister may, by notice in the Gazette, fix:
Provided that in fixing the rate referred to in this subsection, the Minister shall consult the Board and the Minister responsible for finance.
[bookmark: 16.6](6)    The general manager shall notify every voluntary contributor of the contributions due by him, and such contributions, shall be paid by remittance to the Fund not later than the 31st December, of the year in which they are due or, at the discretion of the general manager, within 6 weeks of the said date.
[bookmark: 16.7](7)    Subject to section twenty, a voluntary contributor shall cease to be entitled to pay voluntary contributions if he fails to pay his contributions within the period specified in subsection (6) unless he pays an amount equivalent to 3 years' contributions.
Contributions improperly paid
[bookmark: 17]17  
[bookmark: 17.1](1)    Where contributions in excess of the amount due are paid, the Authority shall set off the excess against the contributions payable to the Fund during the succeeding months.
[bookmark: 17.2](2)    Where an employer's or employee's liability to pay contributions to the Fund ceases before any excess contributions have been fully set off in terms of subsection (1), the Authority shall, in such manner as it may determine, within 6 months of the date of payment, refund the excess amount to the employer or employee, as the case may be.
[bookmark: 17.3](3)    Subject to this section, any contributions paid in the erroneous belief that the contributions were payable shall be refunded by the Authority on receipt of an application for a refund made in Form P.8 within the period specified in subsection (6).
[bookmark: 17.4](4)    Where an application is made in terms of subsection (3), there shall be deducted from the amount refunded—
(a)    any amount of contributions owing to the Fund; and
(b)    in the case of an employee, any amount paid by way of a benefit to which the employee was otherwise not entitled.
[bookmark: 17.5](5)    Contributions erroneously paid by an employer on behalf of an employee and not recovered from the employee shall be refunded to the employer and not the employee, but if so recovered, may be returned to the employee, or, with his consent, in writing, to the employer on his behalf.
[bookmark: 17.6](6)    An application for the refund of any contribution paid in error shall be made within 12 months from the end of the year in which the contribution was paid or, if the general manager is satisfied that the person making the application had good cause for not making the application within the said period, within such longer period as the general manager may allow.
[bookmark: 17.7](7)    If the Authority fails to refund any amount in terms of subsection (2) within the period specified in that subsection, it shall pay the employer or employee concerned interest at the prime bank lending rate for every month or part thereof that the amount remains unpaid.
Treatment of late payment of or unpaid contribution
[bookmark: 18]18  
Where a contribution payable by an employer in respect of an employee in terms of this notice is paid after the due date or is not paid, and the delay or failure in making payment thereof is shown to the satisfaction of the general manager not to have been with the consent or connivance of, or attributable to any negligence on the part of the employee, the contribution shall be treated as paid on the due date.
Surcharge for late payment
[bookmark: 19]19  
If a contribution or any part thereof is not paid by due date, there shall be paid to the Fund, within 14 days of being notified to do so by the General Manager, in addition to the outstanding contribution, a surcharge at a rate not exceeding 50% of the amount unpaid as the General Manager may determine:
Provided that the General Manager, may waive the surcharge referred to in this section if he is satisfied, on good cause shown, that the payment of the surcharge will cause extreme financial hardships to the employer.
[substituted by SI 79/99 with effect from the 12th March,1999]
Late payment of contribution by voluntary contributor
[bookmark: 20]20  
Where a voluntary contributor fails to pay any contribution within the period within which it may be paid, and his failure is shown to the satisfaction of the general manager to be attributable to ignorance or error without negligence on his part, the contribution may be paid within such further period as the general manager may direct.
[bookmark: ptV]PART V
BENEFITS
Description of benefits
[bookmark: 21]21  
The benefits payable under this scheme shall consist of the following—
(a)    invalidity pension;
(b)    invalidity grant;
(c)    retirement pension;
(d)    retirement grant;
(e)    survivor’s pension;
(f)    survivor’s grant; and
(g)    funeral grant.
[bookmark: ptVI]PART VI
INVALIDITY BENEFIT
Entitlement to invalidity pension
[bookmark: 22]22  
[bookmark: 22.1](1)    Subject to this notice an employee—
(a)    who has not attained the age of 60 years; and
[increased from 50 years by SI 193A/94 with effect from the 29th August,1994]
(b)    whom the general manager considers to be permanently incapable of work as a result of any disease or bodily or mental disablement; and
(c)    in respect of whom contributions have been paid for at least 12 months of which at least 6 months of contributions have been paid immediately preceding the month in which the invalidity commences;
[(c) substituted by SI 193A/94 with effect from the 29th August,1994]
shall be entitled to a periodical payment of an invalidity pension.
[bookmark: 22.2](2)    The general manager may review entitlement to invalidity pension upon any change in the capacity for work of the beneficiary.
[bookmark: 22.3](3)    Subject to section thirty-nine, an invalidity benefit shall be payable from the date of invalidity and shall be paid as long as the beneficiary is an invalid.
Rate of invalidity pension
[bookmark: 23]23  
[bookmark: 23.1](1)    For purposes of calculating an invalidity pension, an employee shall be deemed to have contributed for an additional number of years calculated according to the formula—
[amended by SI 194/96 with effect from the 6th September,1996]
60-A
2
where A equals his age at his last birthday immediately preceding the date of his invalidity.
[bookmark: 23.1a](1a)    Notwithstanding subsection (1) but subject to subsections (2) and (3), the minimum amount of invalidity pension payable monthly shall not be less than the amount fixed by the Minister by notice in the Gazette.
[subsection (1a) inserted by SI 144/04 with effect from the 16th July,2004]
[bookmark: 23.2](2)    Where contributions have been paid in respect of an employee for a period of at least 12 months but not exceeding 120 months, his invalidity pension shall at such rate as the Ministry may, by notice in the Gazette, fix.
[(2) substituted by SI 193A/94 with effect from the 29th August,1994]
[bookmark: 23.3](3)    Where contributions have been paid in respect of an employee for a period in excess of 120 months, his invalidity pension shall be at such rate as the Minister may, by notice in the Gazette, fix.
[bookmark: 23.3a](3a)    Notwithstanding subsections (1), (2) and (3), the minimum monthly rate of an invalidity pension payable in terms of this section shall not be less than an amount fixed by the Minister by notice in the Gazette.
[Subsection (3a) inserted by SI 194/96 with effect from the 6th September, 1996]
[bookmark: 23.4](4)    In fixing the rate referred to in subsections (2), (3) and (3a), the Minister shall consult the Board and the Minister responsible for finance.
[Subsection (4) amended by SI 194/96 with effect from the 6th September, 1996]
Invalidity grant
[bookmark: 24]24  
[bookmark: 24.1](1)    Subject to this section, an employee—
(a)    who has not attained the age of 50 years; and
(b)    whom the general manager considers to be permanently incapable of work as a result of any disease or bodily or mental disablement; and
(c)    in respect of whom contributions in terms of this notice have been paid for at least 6 months but less than 60 months;
shall be entitled to an invalidity grant.
[bookmark: 24.2](2)    For the purposes of calculating an invalidity grant, an employee shall be deemed to have contributed for an additional period calculated in accordance with subsection (1) of section twenty-three.
[bookmark: 24.3](3)    An invalidity grant shall be at such rate as the Minister may, by notice in the Gazette, fix.
[bookmark: 24.4](4)    In fixing the rate referred to in subsection (3), the Minister shall consult the Board and the Minister responsible for finance.
Disqualification for invalidity benefit
[bookmark: 25]25  
An employee entitled to the payment of an invalidity pension shall be disqualified from receiving such benefit for such period as the general manager may decide if he—
(a)    has become incapable of work through his own deliberate act; or
(b)    fails, without good cause, to submit himself to a medical examination directed by the Authority; or
(c)    performs work for which remuneration is ordinarily payable; or
(d)    fails, without good cause, to answer any reasonable enquiries by the general manager or any officer of the Authority directed at ascertaining any matter for the purposes of this notice.
[bookmark: ptVII]PART VII
RETIREMENT BENEFIT
Entitlement to retirement pension 
[bookmark: 26]26  
[bookmark: 26.1](1)    Subject to this notice, an employee—
(a)    who has retired from employment or shows, to the satisfaction of the general manager that he is no longer employed; 
(b)    . . . . .
[Para (b) repealed by SI 194/96 with effect from 6th September, 1996.]
shall be entitled to a periodical payment of a retirement pension.
[bookmark: 26.2](2)    Subject to this section, an employee may retire on attaining the age of 60 years or at any time thereafter, but shall in any case retire an attaining the age of 65.
[bookmark: 26.3](3)    Notwithstanding subsection (2) but subject to paragraphs (a), and (b) of subsection (1), an employee who—
(a)    during at least 7 of the last 10 years immediately prior to the attaining of the age of 50 has been employed in arduous employment may, on production of a medical report, be entitled to retire at the age of 50 and to receive a periodical payment of retirement pension;
(b)    is discharged or required to retire on the grounds of his continued ill-health or on the grounds that he has become incapable of efficiently performing his duties due to mental or physical deficiency or infirmity shall, on production of a medical report, be entitled to retire and to receive a periodical payment of a retirement pension.
[bookmark: 26.4](4)    A retirement pension shall be payable from the date of retirement until the death of the beneficiary.
Rate of retirement pension
[bookmark: 27]27  
[bookmark: 27.1](1)    A retirement pension of an employee shall be at such rate as the Minister may, by notice in the Gazette, fix.
[bookmark: 27.2](2)    In fixing the rate referred to in subsection (1), the Minister shall consult the Board and the Minister responsible for finance.
[bookmark: 27.3](3)
[Sub-s (3) repealed by SI 79/99 with effect from the 12th March, 1999.]
Employees over 49 years on appointed date
[bookmark: 28]28  
For purposes of entitlement to a retirement benefit, an employee who was in insurable employment between the lst September, 1994 and the 31st October, 1994 and who, on the 1st October, 1994, was over the age of 49 years shall be deemed to have contributed for an additional period of months calculated according to the formula—
12 x A
where A represents the number of years, not exceeding 7, by which his age exceeded 49 years.
[Substituted by SI 194/96 with effect from the 6th September, 1996.]
Retirement grant
[bookmark: 29]29  
[bookmark: 29.1](1)    Subject to this section, an employee—
(a)    who has retired from employment or who shows to the satisfaction of the general manager that he is no longer employed; and
(b)    in respect of whom contributions have been paid for at least 12 months but less than 120 months; 
shall be entitled to a retirement grant.
[bookmark: 29.2](2)    Subject to this section, an employee may retire on attaining the age of 60 years or at any time thereafter but shall in any case retire on attaining the age of 65.
[bookmark: 29.3](3)    Notwithstanding subsection (2) and subject to paragraphs (a) and (b) of subsection (1), an employee referred to in paragraph (a) of subsection (3) of section twenty-six shall be entitled to a retirement grant.
[Substituted by SI 194/96 with effect from the 6th September, 1996.]
[bookmark: 29.4](4)    A retirement grant shall be at such rate as the Minister may, by notice in the Gazette, fix.
Refund of contribution
[bookmark: 30]30  
An employee in respect of whom contributions have been paid for less than 12 months shall, on termination of his employment, to be entitled to be paid an amount equal to his contributions together with interest at the prime bank lending rate.
[Substituted by SI 193A/94 with effect from the 29th August, 1994.]
Disqualification for retirement pension
[bookmark: 31]31  
An employee entitled to a retirement pension shall be disqualified from receiving the pension for such period as the general manager may determine if such employee fails without good cause to answer any reasonable enquiries by the general manager or an officer of the authority directed at ascertaining any matter for the purposes of this notice.
[bookmark: ptVIII]PART VIII
FUNERAL GRANT
Entitlement to funeral grant
[bookmark: 32]32  
[bookmark: 32.1](1)    A funeral grant at such rate as the Minister may, by notice in the Gazette, fix shall be payable in respect of a deceased employee for whom contributions has been paid for at least 12 months.
[bookmark: 32.2](2)    In fixing the rate referred to in subsection (1), the Minister shall consult the Board and the Minister responsible for finance.
[bookmark: 32.3](3)    A funeral grant shall be payable to the person who, in the opinion of the general manager, has met or is liable to meet the costs of the funeral of the deceased employee.
[bookmark: 32.4](4)    Notwithstanding this section, a funeral grant shall not be payable in respect of an employee where a funeral grant is paid or payable in respect of him in terms of the National Social Security Authority (Accident Prevention and Workers' Compensation Scheme) Notice, SI 68/1990.
[bookmark: 32.5](5)    A retired pensioner shall be entitled to a funeral enhancement benefit upon his or her death through a funeral service provider appointed by the Authority.
[bookmark: 32.6](6)    Where a retired pensioner receives funeral services from a different funeral service provider upon his or her death, cash in lieu of services shall be payable to the person who, in the opinion of the general manager, will meet or has met the costs of the funeral service provider.
[Subsections (5) and (6) inserted by SI 46/ 17 with effect from the 31st March 2017]
[bookmark: ptIX]PART IX
SURVIVOR'S BENEFIT
Entitlement to survivor's pension
[bookmark: 33]33  
[bookmark: 33.1](1)    Where, at the time of his death, a deceased employee was in receipt of an invalidity pension or a retirement pension or would, but for his death, have satisfied the conditions set out in subsection (1) of section twenty-six, a survivor's pension shall be payable to—
(a)    the widow or widower of the deceased or, where there are any dependant children, the widow or widower of the deceased and any dependant children concurrently;
[Para (a) substituted by SI 79/02 with effect from the 5th April, 2002.]
(b)    where there is no widow or widower, any dependent children of the deceased; or
(c)    where there are no dependent children, any other dependant of the deceased.
[Paras (b) and (c) substituted, and para (d) repealed, by SI 193A/94 with effect from the 29th August, 1994.]
[bookmark: 33.2](2)    A survivor's pension shall not be payable in respect of a widow or widower where marriage was contracted after the date of invalidity or retirement of the deceased.
[bookmark: 33.3](3)    A survivor's pension shall not be payable in respect of any person who, in the opinion of general manager, was living with the deceased employee as man and wife though not married to him, if such living together commenced after the date of invalidity or the date of retirement of the deceased employee.
[bookmark: 33.4](4)    A survivor's pension shall be payable from the date of death of the deceased employee and —
(a)    in the case of a widow or widower, until the death of the beneficiary;
(b)    in the case of a child—
(i)    until he attains the age of 18 years; or
(ii)    if the child is incapable of supporting himself due to mental or physical disability, for as long as the child remains so incapable; or
(iii)    if the child is or will be receiving full-time education or training without remuneration, until such education or training ceases or he attains the age of 25 years, whichever is earlier; or
(c)    in the case of any other dependant, as long as he is dependent on the survivor’s pension.
[bookmark: 33.5](5) For the avoidance of doubt, where a deceased employee is survived by a widow or widower and any dependant children, the rate of survivor’s pension shall be 80% of the invalidity pension or retirement pension that the deceased employee was receiving at the time of his death;
[Subsection (5) substituted by SI 79/02 with effect from the 5th April, 2002.]
[bookmark: 33.6](6)    Every child who becomes an orphan shall, in preference to all other claimants, be entitled to a survivor’s pension at the death of his surviving parent.
[bookmark: 33.7](7)    Where a deceased employee died before the 19th May, 2000, and he is not survived by any of the persons referred to in subsection (1) of section thirty-three, a lump sum representing 40% of 1 month's invalidity pension or retirement pension that the deceased employee was receiving at the time of his death shall be payable into the estate of the deceased employee.
[Subsection (7) inserted by SI 79/02 with effect from the 5th April, 2002.]
Rate of survivor's pension
[bookmark: 34]34  
[bookmark: 34.1](1)    The total amount of any survivor's pensions payable to all beneficiaries of a deceased employee shall not exceed the pension which was payable or would have been payable to the deceased employee.
[bookmark: 34.la](la)    Notwithstanding subsection (1) but subject to sub-sections (2) and (3), the minimum amount of survivor’s pension payable monthly shall not be less than an amount fixed by the Minister by notice in the Gazette.
[Subsection (1a) inserted by SI 154/98 with effect from the 12th June, 1998.]
[bookmark: 34.2](2)    The rate of a survivor’s pension shall be—
(a)    for a widow or widower, 40% of the pension the deceased employee was or would have been entitled to and, in the case of an employee who leaves 2 or more widows, such widows shall be entitled to share between themselves such pension as would be payable to a single widow equally or in such proportions as the general manager, in his discretion, may determine
(b)    for a child, 40% of the pension the decease employee was or would have been entitled to and, in the case of an employee leaving more than 1 child the children shall share that amount equally between themselves or in such proportions as the general manager in his discretion, may determine;
(c)    for any parent of the deceased, 12% of the pension the deceased employee was or would have been entitled to and, in the case of an employee leaving both parents, the amount shall be shared equally between them or in such proportions as the general manager, in his discretion, may determine;
(d)    for any other dependant of the deceased employee, 8% of the pension the deceased employee was or would have been entitled to and, in the case of an employee leaving more than 1 such dependant, the amount shall be shared equally between them or in such proportions as the general manager, in his discretion, may determine.
[bookmark: 34.3](3)    Where an employee leaves orphans of 2 parents, any portion of the rate referred to in paragraph (a) of subsection (2) which would have been payable to the one or other parent of the orphans had the parent been alive at the time of death of the deceased employee shall be paid to the orphans and shared between them equally or in such proportions s the general manager, in his discretion, may determine.
Provided that the minimum survivor's pension shall be US$30,00.
[This proviso was inserted by SI 243/04, & amounts increased by SI 130/07, 4/08, 51/08,123/08, 160/09 -the last of which was w.e.f 1st September, 2008.
SI 161/09, gazetted on 2nd October, 2009 repealed this proviso, until substituted below by SI 60 /11 with effect from the 13th May, 2011 when the minimum was increased from US$20,00 to the above by SI 145/2011 with effect from 1st January 2012 : but this increase was suspended by SI 97/2012 with effect from 1st January, 2012 until it was reinstated with effect from the 1st August, 2013 by SI 61/2013 gazetted on the 10th May, 2013- Editor]
Minimum rate of survivor’s grant
[bookmark: 35]35  
[bookmark: 35.1](1)    Where at the time of his death a deceased employee would have been entitled to an invalidity grant or retirement grant, a survivor’s grant shall be payable to the dependants of the deceased employee.
[bookmark: 35.2](2)    The survivor's grant payable to any beneficiary shall not exceed the grant which would have been payable to the deceased employee:
[SI 160/09 gazetted on the 2nd October, 2009 enacted that -
“For the months of November and December, 2008 this grant shall be increased by an index equal to 30% of the growth in contributions in the previous month.” .
a proviso was inserted by SI 130/07: and the amount increased by SI 123/08 w.e.f. 29th August, 2008; and again by SI 160/09 w.e.f. 2nd October, 2009: on which date SI 161/09 was also gazetted repealing this proviso:
- until substituted below by SI 60 /11 with effect from the 13th May, 2011, governing this subsection - rather than subsection (3), as gazetted -Editor]
Provided that the minimum survivor's grant shall be US$20,00.
[bookmark: 35.3](3)    Sections thirty-three and thirty-four shall, mutatis mutandis, apply with regard to the disposition of a survivor’s grant.
[Amended by SI 193A/94 with effect from the 29th August,1994.]
Disqualification for survivor’s benefit
[bookmark: 36]36  
[bookmark: 36.1](1)    Where it is proved to the satisfaction of a court that a dependant who is claiming a survivor’s benefit unlawfully caused the death of the deceased employee, that dependant shall be disqualified from receiving the benefit concerned.
[amended by SI 193A/94 with effect from the 29th August,1994.]
[bookmark: 36.2](2)    A dependant entitled to a survivor’s benefit shall be disqualified from receiving the benefit for such period as the general manager may determine if such dependant—
(a)    has become incapable of work after the death of the employee through his own deliberate act where the entitlement to the survivor's benefit is based on his incapacity for work; or
(b)    fails without good cause to comply with a notice in writing by the general manager requiring him to submit himself to a medical examination, where the entitlement to the survivor’s benefit is based on his incapacity for work; or
(c)    fails without good cause to answer any reasonable enquiries by the general manager or any officer of the Authority aimed at ascertaining any matter for the purposes of this notice.
[bookmark: ptX]PART X
PROCEDURE FOR CLAIMING BENEFITS
Claims
[bookmark: 37]37  
[bookmark: 37.1](1)    Every claim for the payment of a benefit in terms of this notice shall be in Form P.9 which shall be supplied free of charge by the Authority and shall be accompanied by a certificate in Form P.10 by the employer in support of the claim.
[bookmark: 37.2](2)    A claim for a benefit shall be made—
(a)    in the case of an invalidity pension, within 1 year of the date of invalidity;
(b)    in the case of a retirement pension, not more than 6 months before the date of retirement and not more than 1 year after that date;
(c)    in the case of survivor's pension, within 1 year after the date of death of the deceased employee.
[bookmark: 37.3](3)    Subject to subsection (4), a person who fails to submit a claim for a benefit within the prescribed period shall be disqualified from receiving the benefit in respect of the period preceding the date on which the claim is actually submitted.
[bookmark: 37.4](4)    Notwithstanding subsection (3), in any case where a claim is not made within the time prescribed, the general manager may, on good cause shown, permit a claimant to receive a benefit in respect of the period preceding the date on which the claim was submitted:
Provided that he shall not do so in respect of any amount payable by way of invalidity, retirement or survivor's pension, where a period in excess of 1 year has elapsed before a claim is duly submitted.
*(5) 
[This subsection (5) was repealed by SI 133/17 with effect from the 3rd November, 2017. The Editor has published it below for historical purposes.
Where a claim for an invalidity grant, retirement grant, survivor's grant or funeral grant is submitted 5 years or more after the date of invalidity, retirement or death of the employee, as the case may be, the claim shall not be honoured.
Note : the following was gazetted on the 26th February, 2016 by SI 29/16- since expired] : -
“Subsection *(5) was suspended with effect from 1st January, 2016 to 31st December, 2016. During the suspension period claimants who had their invalidity grant, retirement grand and survivor's grant claims rejected due to prescription may resubmit their claims to the NSSA.
3. Claimants who had (*not) submitted their claims because of prescription may submit their claims during the suspension period.
Editor has added the word * not for sense’s sake. SI 144 of 2013 also expired on 31st December,2014.]
Information and documents to accompany claim
[bookmark: 38]38  
[bookmark: 38.1](1)    A claim for a survivor's benefit which is based on a dependant's incapacity for work shall be accompanied by a medical certificate.
[bookmark: 38.2](2)    A claim for a survivor's benefit shall be accompanied by a marriage certificate, a birth certificate of the claimant, a death certificate of the deceased employee and, where any child of the deceased is undergoing any education or training, a confirmation by the institute that the claimant is undergoing such education or training.
[bookmark: 38.3](3)    A claim for a funeral grant shall be accompanied by the death certificate of the deceased employee and bills or receipts in respect of funeral expenses to assist the Authority in determining the person to whom the grant shall be paid.
[bookmark: 38.4](4)    A claim for an invalidity benefit shall be accompanied by a medical certificate,
[bookmark: 38.5](5)    The general manager may, in the absence of certificates or documents referred to in this section, accept such other proof as he considers sufficient in lieu of such certificates or documents.
[bookmark: 38.6](6)    A claimant or an employer shall supply such further particulars, in addition to the information and particulars referred to in subsections (1) to (5), as the Authority may reasonably require to assess any claim.
Medical certificates
[bookmark: 39]39  
[bookmark: 39.1](1)    Where in terms of this notice a claim is required to be accompanied by a medical certificate of a medical practitioner for the purpose of establishing a claimant's or a beneficiary's incapacity for work, the certificate shall be in Form P.11 and, in the case of a claim for an invalidity benefit, shall specify—
(a)    the nature of the incapacity for work, giving an indication of the degree of disablement or injury by which the claimant is, in the medical practitioner's opinion, rendered incapable of work; and
(b)    the date of the medical examination; and
(c)    the period during which, in the opinion of the medical practitioner, the incapacity for work will continue;
and shall bear the signature of the medical practitioner, with his name and address printed thereunder.
[bookmark: 39.2](2)    Every medical certificate shall be issued on the date of the examination on which it is based, and no further certificate based on that examination shall be issued other than a duplicate certificate which shall be clearly marked “duplicate”.
[bookmark: 39.3](3)    A medical certificate shall be issued in respect of such periods and at such intervals as the general manager may require for the purpose of determining entitlement to a benefit or the continuance of the payment of such benefit.
[bookmark: 39.4](4)    The general manager may reject any medical certificate which does not comply with this section.
[bookmark: 39.5](5)    The general manager may accept other evidence as he may consider reasonably appropriate in lieu of a medical certificate.
Amendment of claim
[bookmark: 40]40  
Any claimant may, by notice in writing addressed to the general manager, amend any claim at any time before a decision is given thereon, and any claim so amended shall be treated as if it had been duly made in the first instance.
Claim changed to other benefit
[bookmark: 41]41  
Where it appears that a claimant is entitled to a benefit other than the one claimed, the general manager, after notifying the claimant and giving him a reasonable opportunity to make representations in the matter, may treat the claim as a claim in the alternative for that other benefit if the necessary particulars and relevant documents are furnished.
Defective claim
[bookmark: 42]42  
If a claim is defective at the date of its receipt, the general manager may refer it back to the claimant, and if the claim is returned to the general manager properly completed within 1 month from the date on which it is so referred, the claim may be treated as if it had been duly made in the first instance.
Place and manner of payment of benefits
[bookmark: 43]43  
[bookmark: 43.1](1)    Any benefit in terms of this notice may be paid at an office of the Authority, or any Post Office or at such other place as the general manager may arrange.
[bookmark: 43.2](2)    Benefits shall be paid in Zimbabwean currency and by means of cheques or by deposit paid into an account at a bank, or building society or the Post Office Savings Bank or in such other manner as the general manager may consider appropriate.
Time for payment of benefits
[bookmark: 44]44  
[bookmark: 44.1](1)    Subject to this section, where a person is entitled to a benefit, payment shall be made:—
(a)    in the case of a periodical payment, monthly in arrears;
(b)    in the case of a grant, as soon as possible after the claim has been determined:
Provided that a benefit shall be paid within 6 weeks of the date a claim therefor is submitted.
[bookmark: 44.2](2)    Benefits payable in terms of paragraph (a) of subsection (1) may be payable on such day or days as the Authority may determine.
Payment of pension to a beneficiary entitled to other compensation
[bookmark: 45]45  
In assessing the amount of any invalidity, retirement, survivor’s or funeral benefit in terms of this notice, the Authority shall take into account any other benefit to which the beneficiary may be entitled for the same period in terms of this notice.
Obligations of persons receiving benefit
[bookmark: 46]46  
[bookmark: 46.1](1)    The general manager may require a beneficiary to—
(a)    submit himself for medical examination by 1 or more medical practitioners nominated by the general manager;
(b)    furnish from time to time documentary evidence that he is alive and, if such evidence is not given to the general manager within the time specified, the general manager may suspend payment of the benefit until the date on which the evidence is given.
[bookmark: 46.2](2)    Before payment of a benefit is made, a beneficiary shall, at the request of the general manager, produce evidence of entitlement to the payment and proof of his identity.
[bookmark: 46.3](3)    A beneficiary who is in receipt of a survivor's benefit and is undergoing any education or training shall, 6 months before the end of his education or training, inform the general manager of the impending end of his education or training.
Revision of benefit
[bookmark: 47]47  
[bookmark: 47.1](1)    The general manager may, at any time, after notifying the beneficiary and giving him an opportunity to be heard, review the benefit granted in terms of this notice on the grounds that—
(a)    the beneficiary has not submitted himself for medical examination when required to do so;
(b)    the incapacity for work which gave rise to the benefit has been aggravated by the unreasonable refusal or wilful neglect of the beneficiary to submit himself to medical treatment;
(c)    the beneficiary's whereabouts are unknown, preventing the Authority from serving any notice on him;
(d)    the beneficiary no longer satisfies the conditions for entitlement to the benefit;
and may make any decision for the discontinuation, suspension, reduction or increase of the benefit.
[bookmark: 47.2](2)    Where a person is required in terms of this notice to submit himself for medical treatment, he shall not be disqualified for any benefit by reason of refusal to undergo a surgical operation which might, in the opinion of the medical board, endanger his life.
Cessation of benefit
[bookmark: 48]48  
Where a beneficiary dies, his entitlement to the benefit shall cease on the first day of the month following the date of the beneficiary's death.
Persons unable to act
[bookmark: 49]49  
[bookmark: 49.1](1)    Where any claimant or beneficiary is a child or is otherwise unable to act and has no parent, guardian or legal representative capable of acting for him, the general manager may, on application being made too him, appoint a person to exercise on behalf of the child or person unable to act any right to which that child or person may be entitled in terms of this notice:
Provided that—
(i)    any such appointment by the general manager shall terminate immediately on the date the general manager is notified that a person or authority has been duly appointed under the law to act for such child or person;
(ii)    a person who has not attained the age of 18 years may not act or be appointed to act in terms of this section;
(iii)    the general manager may at any time, at his discretion, revoke an appointment made in terms of this section; and
(iv)    any person appointed in terms of this section may terminate his appointment on 1 month's notice in writing to the general manager.
[bookmark: 49.2](2)    Anything required by this notice to be done by any person who is a child or a person unable to act may be done by any person appointed in terms of subsection (1), and the receipt by any person appointed in terms of subsection (1) of any sum paid in respect of any benefit shall be a proper discharge by the Authority of its obligations in terms of this notice.
[bookmark: ptXI]PART XI
ADMINISTRATION OF SCHEME
General manager to administer Scheme
[bookmark: 50]50  
[bookmark: 50.1](1)    The general manager shall administer this Scheme.
[bookmark: 50.2](2)    The general manager may, subject to any conditions imposed by the Board, delegate any of his functions under this notice to any person employed by the Authority.
Functions of general manager
[bookmark: 51]51  
[bookmark: 51.1](1)    Subject to this notice, the general manager shall, on behalf of and in the manner approved by the Board—
(a)    receive applications in the appropriate form for registration and for the allocation of social security numbers;
(b)    register employers and employees in terms of this Scheme;
(c)    determine whether—
(i)    any person is an employee or an employer for the purposes of this notice;
(ii)    a particular employment is covered by this notice;
(iii)    contributions are or were payable by or in respect of any person or period;
(iv)    contributions have been paid by or in respect of any person for any period;
(d)    issue social security identity cards and replace lost or defaced social security identity cards;
(e)    determine any question relating to the liability to contribute, amounts of contributions and method of payment of contributions;
(f)    collect contributions payable to the Fund;
(g)    receive claims for benefits;
(h)    determine any question relating to any application or claim;
(i)    pay benefits payable from the Fund in terms of this notice;
(j)    determine any question relating to—
(i)    entitlement to a benefit;
(ii)    computation of earnings;
(iii)    the amount and method of payment of any benefit;
(iv)    the withholding, revision, recalculation, discontinuation or suspension of any benefit;
(k)    report to the Board upon the administration of this Scheme during any year;
(l)    collect, compile and maintain such statistics and information relating to the contributions paid to the Fund and benefits paid out of the Fund as the Board may require;
(m)    issue the appropriate forms referred to in this notice;
(n)    conduct any investigations into any matter relating to this notice;
(o)    perform such other functions as the Board may require him to perform.
[bookmark: 51.2](2)    The general manager may, in any circumstances in which a claimant is required to produce a medical certificate, refer the matter to a medical board to consider the medical certificate before adjudicating the claim.
[bookmark: 51.3](3)    Any decision on a claim shall be communicated to the claimant in writing and, where the claim has been disallowed in whole or in part, the claimant shall be informed of the grounds for such disallowance and of his right to appeal against the decision.
Medical board
[bookmark: 52]52  
[bookmark: 52.1](1)    The Board shall appoint 1 or more medical boards, each of which shall consist of at least 3 medical practitioners, 1 of whom shall be designated chairman of the medical board concerned.
[bookmark: 52.2](2)    Members of a medical board shall hold office for such period and be paid such remuneration as a Board may fix.
[bookmark: 52.3](3)    A medical board shall consider such cases as the general manager may refer to it.
[bookmark: 52.4](4)    The decision of a medical board, if not unanimous shall be by a simple majority, and the chairman of any medical board shall report the decisions of the board, in writing, to the general manager.
[bookmark: 52.5](5)    The procedure for the determination of any matter referred to a medical board shall be determined by the medical board concerned.
[bookmark: ptXII]PART XII
APPEALS AND REVIEWS
Objections against decisions of general manager
[bookmark: 53]53  
[bookmark: 53.1](1)    Any person aggrieved by any decision of the general manager on any matter relating to this notice shall, within 60 days of such decision, lodge with the general manager, in Form P.12, an objection against such decision.
[bookmark: 53.2](2)    Notwithstanding subsection (1), a trade union or employer's organization registered in terms of the Labour Act [Chapter 28:01], may, on behalf of any of its members, lodge an objection in terms of subsection (1).
General manager's reply to objection
[bookmark: 54]54  
The general manager shall, within 30 days of the lodging of an objection in terms of section fifty-three, reply to the objection by confirming or setting aside the decision objected to and shall state his reasons for his decision.
Appeal to Board
[bookmark: 55]55  
[bookmark: 55.1](1)    An appeal to the Board in terms of section 33 of the Act by a person who is aggrieved by a decision of the general manager shall be lodged with the Secretary of the Board within 30 days of the person being notified of the general manager's decision.
[bookmark: 55.2](2)    A notice of appeal shall be in Form P.13 and, where appropriate, shall be accompanied by a copy of the objection and the general manager's reply thereto in terms of section fifty-four.
[bookmark: 55.3](3)    Upon receiving notice of an appeal in terms of subsection (2), the Board shall—
(a)    fix a date, being not less than 14 but not more than 30 days after the date of the notice of appeal, for the hearing of the appeal;
(b)    notify the general manager and the objector, in writing, of the date, time and place for the hearing of the appeal.
Inquiries
[bookmark: 56]56  
[bookmark: 56.1](1)    The Board may, before determining any appeal in terms of section fifty-five, appoint a person to hold an inquiry into the matter and to report thereon to the Board.
[bookmark: 56.2](2)    In an inquiry in terms of subsection (1), the person appointed to conduct the inquiry may require any person to produce to him any document, book, record or thing for examination by him or the Board.
Appearances by parties and witnesses
[bookmark: 57]57  
[bookmark: 57.1](1)    At the hearing of an appeal in terms of section fifty-five, the aggrieved person may appear:—
(a)    in person; or
(b)    represented by a legal practitioner; or
(c)    in the case of an employee, represented by—
(i)    a member of his family; or
(ii)    an officer of a trade union registered in terms of the Labour Act [Chapter 28:01], of which he is a member; or
(iii)    any person appointed by him to act on his behalf;
(d)    in the case of an employer, represented by any person in his employ;
(e)    by leave of the Board, by any other person.
[bookmark: 57.2](2)    The general manager may appear in person at an appeal in terms of section fifty-five, or represented by any person employed by the Authority and authorized by him to represent him in the matter.
[bookmark: 57.3](3)    On the failure of either party to appear at the time and place fixed for the hearing of an appeal, the Board may proceed with the hearing and make such determination on the appeal as it considers just and expedient.
[bookmark: 57.4](4)    Any person who appears at the instance of the Board as a witness at an appeal in terms of section fifty-six shall be paid from the Fund his reasonable expenses according to a tariff fixed by the Board.
Procedure at appeals
[bookmark: 58]58  
[bookmark: 58.1](1)    Any person who has an interest in a matter to be determined by the Board shall be entitled to attend an appeal in terms of section fifty-five and shall be informed of the date and time of the hearing of the matter and shall be entitled to be heard by the Board.
[bookmark: 58.2](2)    The procedure to be followed in the hearing of any appeal in terms of section fifty-five shall be determined by the Board.
[bookmark: 58.3](3)    Before determining any matter relating to the degree or duration of any invalidity, the Board shall consult a medical board.
Technical assessor
[bookmark: 59]59  
[bookmark: 59.1](1)    For the hearing of an appeal, the Board may appoint as an assessor any person skilled in technical matters, other than medical questions, to sit with the Board and to act in an advisory capacity in the determination of any question that may arise:
Provided that any person so appointed shall not be an employee of, or associated in any pecuniary way with, the employer by whom a party to the appeal is or was employed.
[bookmark: 59.2](2)    A person shall not be appointed, nominated or selected, or, if appointed, nominated or selected, shall not sit or act as an assessor, if he has, in connection with the circumstances out of which the appeal arises, given professional assistance or advice in regard to the claim or question in dispute to any party to the matter.
[bookmark: 59.3](3)    An assessor appointed in terms of this section shall be paid such remuneration and reasonable expenses for travelling and subsistence as are payable to assessors in terms of the Administrative Court Act [Chapter 7:01].
Decision of Board on appeal
[bookmark: 60]60  
[bookmark: 60.1](1)    At the conclusion of a hearing of an appeal, the Board shall notify the appellant of its decision either to confirm, vary or set aside the decision of the general manager.
[bookmark: 60.2](2)    The general manager shall not take part in the determination of a matter referred to the Board on an appeal.
Review of decisions
[bookmark: 61]61  
[bookmark: 61.1](1)    The general manager may, having given a decision on any matter, review such decision if he is satisfied on fresh evidence that—
(a)    the previous decision was given in ignorance of, or was based on a mistake as to a material fact or in consequence of the non-disclosure or misrepresentation by the person concerned or any other person of a material fact; or
(b)    since the date of the decision, there has been a relevant change in circumstances:
Provided that no review of a decision shall be undertaken whilst an appeal on the same matter is pending before the Board or the Administrative Court.
[bookmark: 61.2](2)    The Board may, having given a decision on any matter referred to in this notice, review that decision or a decision made by the general manager if it is satisfied on fresh evidence that the previous decision was given—
(a)    in ignorance of, or was based on a mistake as to some material fact or in consequence of the non-disclosure or misrepresentation by the person concerned or any other person of a material fact; or
(b)    since the date of the decision, there has been a relevant change in circumstances:
Provided that no review of a decision shall be undertaken whilst an appeal on the same matter is pending before the Administrative Court.
[bookmark: 61.3](3)    A decision of the general manager or the Board, as the case may be, shall be reviewed in terms of this section—
(a)    at the instance of the general manager; or
(b)    on an application, in writing to the general manager, by the employee or the beneficiary or his representative, or the employer, stating the grounds upon which the application is based.
[bookmark: 61.4](4)    Any decision given on review or any refusal to review shall be subject to appeal in terms of this notice.
Interim payments
[bookmark: 62]62  
[bookmark: 62.1](1)    Subject to this notice, a benefit shall be payable in accordance with a determination made in terms of this notice notwithstanding that an appeal against the determination is pending.
[bookmark: 62.2](2)    Where it appears to the general manager that a question as to whether—
(a)    the conditions for the receipt of a benefit payable in any case are or were fulfilled; or
(b)    the award of a benefit ought to be revised in terms of this notice;
has arisen, he may direct that payment of the benefit be suspended in whole or part until the question has been determined.
[bookmark: ptXIII]PART XIII
FINANCIAL PROVISIONS
Establishment of Fund
[bookmark: 63]63  
[bookmark: 63.1](1)    There is hereby established a fund to be known as the Pension and Other Benefits Fund.
[bookmark: 63.2](2)    The Fund shall consist of—
(a)    all the contributions paid in terms of this notice; and
(b)    all surcharges raised in respect of the late payment of any contribution and any interest thereon payable in terms of this notice; and
(c)    any rent, interest from investments, dividend or other income derived from the investment of moneys in the Fund by the Authority; and
(d)    any other sums to which the Fund may lawfully become entitled.
Application of funds
[bookmark: 64]64  
[bookmark: 64.1](1)    The moneys in the Fund shall be applied to—
(a)    the payment of benefits under this Scheme; and
(b)    refunds of any contributions including contributions paid in error; and
(c)    the payment of loans and any interest thereon; and
(d)    the payment of any expenses properly incurred by the Authority in carrying out its functions in terms of this notice, including any disbursements by way of remuneration, allowances and expenses payable in terms of this notice; and
(e)    any losses incurred in the realization of any assets of the Fund; and
(f)    any other expenditure lawfully incurred by the Authority in connection with this Scheme.
[bookmark: 64.2](2)    Any surplus in the Fund shall be transferred to reserves established in terms of section 30 of the Act.
Estimates of expenditure
[bookmark: 65]65  
The Authority shall prepare a statement showing in respect of each financial year the estimated—
(a)    receipts and accruals of the Fund; and
(b)    expenditure of the Fund, the purpose for which such expenditure is to be made and the estimated amount that will be expended on each such purpose; and
(c)    balance of the Fund at the close of such financial year. 
Review of general level of earnings and cost of living
[bookmark: 66]66  
[bookmark: 66.1](1)    The Board shall, as soon as may be after the end of each financial year, review all rates and levels of benefits for the purpose of determining whether the rates and levels of benefits have retained their value in relation to the general level of earnings and the cost of living in Zimbabwe and shall submit such review, together with its recommendations, to the Minister.
[bookmark: 66.2](2)    If, as result of a review carried out by the Board in terms of subsection (1) and an actuarial review made in terms of section 26 of the Act, the Board and the Minister conclude that the rates and levels of benefits have not retained their value in relation to the general level of earnings and cost of living in Zimbabwe, the Minister, after consultation with the Minister responsible for finance, may—
(a)    alter the rate or level of any benefit, whether by notice in the Gazette or in any other manner prescribed in this notice; or
(b)    amend this notice in terms of section 3 of the Act;
as may be appropriate.
[bookmark: ptXIV]PART XIV
GENERAL
Reckoning of period of contribution
[bookmark: 66A]66A  
For the purposes of determining the period in respect of which benefits are payable in terms of this scheme, each month in respect of which contributions have been paid shall be reckoned as 1/12 of a year.
[Inserted by SI 194/96 with effect from the 6th September, 1996.]
Priority of benefits
[bookmark: 67]67  
[bookmark: 67.1](1)    Where under this scheme an employee is entitled to 2 different benefits at the same time, only 1 benefit shall, subject to subsection (2), be payable to the employee.
[Substituted by SI 194/96 with effect from the 6th September, 1996.]
[bookmark: 67.2](2)    In any case referred to in subsection (1), an employee shall be entitled to the benefit payable at the higher rate.
[Substituted by SI 154/98 with effect from the 12th June, 1998.]
[bookmark: 67.3](3)    A survivor's benefit shall be payable at the same time as any other benefit, but only one survivor’s benefit shall be payable to the same beneficiary and the survivor’s benefit payable shall be the benefit first awarded.
[bookmark: 67.4](4)    Notwithstanding subsection (3), where a survivor's benefit is payable to a child in respect of the death of a parent, an additional survivor's benefit shall also be payable to such child on the death of the second parent at such rate as the Board may determine.
Recovery of benefit
[bookmark: 68]68  
Where, in accordance with a decision taken on review or appeal, any benefit is required to be repaid to the Authority, such benefit shall, without prejudice to any other method of recovery, be recoverable by deduction from any benefit then or thereafter payable to the person by whom it is to be repaid or from any benefit payable on his death.
Suspension of benefit
[bookmark: 69]69  
[bookmark: 69.1](1)    Subject to this section, a benefit shall be suspended for any period during. which the person to whom it is payable is undergoing imprisonment or is detained in lawful custody.
[bookmark: 69.2](2)    Where the general manager is satisfied a beneficiary undergoing imprisonment or detention has dependants who were wholly or mainly maintained by the beneficiary immediately before such imprisonment or detention, he may authorise payment to or in respect of the dependants of an amount, not exceeding 1/2 of the benefit, which would have been payable to the beneficiary for such period as the general manager, having regard to the particular circumstances of the case, may determine.
[bookmark: 69.3](3)    The payment of any benefit suspended in terms of sub-section (1) shall be resumed immediately after the beneficiary’s imprisonment or detention has ceased.
Benefit payable to employer in lieu of employee
[bookmark: 70]70  
[bookmark: 70.1](1)    Where an employer pays wages and benefits to an employee in respect of any period for which the employee would otherwise have been entitled to an invalidity benefit in terms of this notice, the general manager shall pay to the employer the whole amount of the benefit which would have been payable to the employee in terms of this notice.
[bookmark: 70.2](2)    For purposes of payment of a benefit in terms of subsection (1), the employer shall, in Form P.14 and within the time limits prescribed for the submission of a claim for such benefit by an employee, submit to the Authority a claim for the payment of the benefit.
Concurrent benefits under different schemes
[bookmark: 71]71  
Where a person becomes entitled to concurrent benefits arising out of 2 or more schemes established in terms of the Act, the general manager may, in considering the person’s entitlement to any benefit under this scheme, take into account any benefit payable to the person under such other scheme or schemes.
[substituted by SI 139A/94 with effect from the 29th August, 1994.]
Provided that the benefit payable in terms of this section shall not be less than the higher of the 2 benefits.
[proviso inserted by SI 154/98 with effect from the 12th June, 1998.]
Employment by 2 or more employers
[bookmark: 72]72  
[bookmark: 72.1](1)    Where an employee is employed by 2 or more employers, the general manager may determine the manner in which each of the employers concerned shall contribute in respect of the employee.
[bookmark: 72.2](2)    Where an employee has 2 or more contributions deducted from his earnings and the total of those contributions exceed the maximum contribution payable in terms of this notice, that employee shall be entitled, on application to the general manager, in Form P. 15, to a refund of the excess contributions.
[bookmark: 72.3](3)    An application in terms of subsection (2) shall be made within 12 months of the date of payment of the contributions concerned.
Payment of contributions for period abroad
[bookmark: 73]73  
Where a person is employed outside Zimbabwe and that employment, if it had been in Zimbabwe, would have been employment for the purposes of this notice, the person shall be treated as an employee for the period for which he is employed:
Provided that this subsection shall not apply unless—
(a)    the employer has a place of business in Zimbabwe; and
(b)    the employee is a citizen of or is ordinarily resident in Zimbabwe; and
(c)    immediately preceding the commencement of the employment, the employee was resident in Zimbabwe.
[bookmark: 73.2](2)    Contributions in respect of any employment referred to in subsection (1) shall be made in accordance with this notice.
Private schemes
[bookmark: 74]74  
Nothing contained in this notice shall be construed as preventing any employer from operating any scheme providing for any person who is or has been employed by him, benefits of any kind, whether or not such benefits are similar to, greater or lesser than, the benefits provided under this scheme.
Contracting out prohibited
[bookmark: 75]75  
No contract whereby an employee or his dependants agree to relinquish any of their rights to benefits in terms of this notice shall be valid, irrespective of the date of the contract.
Transmission of notices and documents
[bookmark: 76]76  
[bookmark: 76.1](1)    Except where otherwise prescribed, any notice or document required or authorized to be given to any person in terms of this notice shall be deemed to have been given or sent if it was sent by registered post to that person at his last known address.
[bookmark: 76.2](2)    An employer or employee who can prove that he sent by post any information required to be given in terms of this notice shall be deemed to have given that information.
Threats and compulsion
[bookmark: 77]77  
Any person who, by means of unlawful threats or in any other manner whatsoever, unlawfully compels or attempts unlawfully to compel any employee to do or omit to do any act, the doing or omission of which deprives or is intended to deprive him or his dependants of any entitlement to a benefit shall be guilty of an offence.
[bookmark: 78]78  
[Section inserted by SI 169/2021 gazetted on 11th June, 2201.]
[bookmark: 78.1](1)    Upon conviction for an offence consisting of the following elements––
(a)    a failure to do anything required in terms of this scheme including a failure to pay any contribution, surcharge, or any other amount; or
(b)    receiving any amount, whether by way of benefit or otherwise, to which he or she was not entitled under a scheme; or 
(c)    making a statement in any claim, report, return or document prepared or submitted in terms of this scheme which he or she knows to be false in material particular or does not believe on reasonable grounds to be true;
the court convicting the person shall, in addition to any penalty it may impose, give summary judgment in favour of the Authority for the amount which the person failed or unlawfully received, as the case may be.
[bookmark: 78.2](2)    A judgment given by a court in terms of subsection (1) shall have the same force and effect and may be executed in the same manner as if the judgment had been given in a civil action instituted in the court.
[bookmark: Sch1]FIRST SCHEDULE
(Section 2)
FORMS
(In terms of subsection (2) of section 5 of the Interpretation Act [Chapter 1:01], the forms are not published in these regulations but may be inspected free of charge at the offices of the Authority.)
Forms    Title
P. 1     Application for registration of employer and employees (on or before appointed date).
P. 2    Application for registration of employer (after appointed date).
P. 3    Application for registration by employee (after appointed date).
P. 4    Employer's monthly return.
P. 5    Social Security Identity Card.
P. 6    Notification of destruction/loss/defacement of card and application for replacement.
P. 7    Application for certificate of voluntary contribution.
P. 8    Certificate of voluntary contribution.
P. 9    Claim for payment of benefit.
P.10    Employer's certificate in support of employee's benefit claim.
P.11.    Medical certificate.
P.12    Objection against decision of general manager.
P.13    Notice of appeal.
P.14    Claim by employer for payment of benefit.
P.15    Application by employee for refund of benefits.
[bookmark: Sch2]SECOND SCHEDULE
(Section 2)
[Substituted by SI 79/99 with effect from the 12th March, 1999.]
ARDUOUS OCCUPATIONS
	Type
	of Industry/employment
	 
	Occupation

	A.
	TRANSPORT
	1.
	Engine man (Railways)

	 
	 
	2.
	Bus/truck driver

	B.
	FORESTRY
	1.
	Chain saw operator

	 
	 
	2.
	Pruner

	 
	 
	3.
	Thinner

	 
	 
	4.
	Scoffler

	 
	 
	5.
	Crane operator

	 
	 
	6.
	D.4 operator

	 
	 
	7.
	T. Jack operator

	 
	 
	8.
	Operator

	 
	 
	9.
	General worker

	 
	 
	10.
	Shed timber loader

	 
	 
	11.
	Logging handler

	 
	 
	12.
	Oxen driver

	 
	 
	13.
	Timber stacker/handler

	 
	 
	14.
	Logging handler

	 
	 
	15.
	Jig saw operator

	 
	 
	16.
	Four cutter operator

	 
	 
	17.
	Boiler attendant

	 
	 
	18.
	Crane driver

	 
	 
	19.
	Crosscut saw operator

	 
	 
	20.
	Finger joint machine operator

	 
	 
	21.
	Sawdust and off cuts handler

	 
	 
	22.
	Heavy duty truck driver

	 
	 
	23.
	Stumper

	C.
	QUARRY
	 
	Quarriers

	D.
	MINING
	 
	All surface and underground operations such as lashing, tramming, machine operations, grizzly operations, rigging and employment in hot areas such as coke ovens and smelters.

	E.
	AGRICULTURE
	 
	All agricultural work



