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FOREWORD

The government of Zimbabwe promotes safety and health in the workplace as a pre-requisite for sound economic 

performance has not been pleasing the past 5 years 2015 to 2019 with 26 798 workers having been seriously 

MINISTER OF PUBLIC SERVICE, LABOUR AND SOCIAL WELFARE
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DEFINITION OF TERMS

means an unplanned event giving rise to 

means a person who renders services to 
the employer which are related to or connected with 
those of the employer’s undertaking and is not under 

 is a subset category of transmissible 

means a process of recognising 

social well-being and not merely the absence of disease 

means an accident that arises 

means a disease contracted as a 

and maintenance of the highest degree of physical 

means services 

responsible for advising the employers and workers on 
the requirements for establishing and maintaining a 
safe and healthy working environment which facilitates 

means ongoing 

means freedom from unacceptable 

means the discipline 

the 

means the process by which the workers 

immediate supervisor and/or the submission by the 

the magnitude of risk and deciding whether or not the 

means any premises or place 
with its surrounding where a person performs or is likely 
to perform work in the course of his or her employment 
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1. INTRODUCTION

component of the world of work and cuts across 

or she does so in a working environment and in most 

and/or the state of the equipment and machinery being 

management systems to prevent accidents which are 

        
Fig 1:

safety and health programmes must be strategically 

Worker

Enviroment

T
A
S
K

Accidents
Equipment

Performance

The working environment should be designed to 

emergency preparedness plans that can be adapted 

this policy in 2020 was not pleasing with 26 798 workers 

for the 5 year period 2015 – 2019 show a marked 
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people were in gainful employment in the formal sector 

totality will certainly reduce the carnage arising from 

as well as the corresponding rise in precarious and 

not only fails to secure a successful pathway out of 

the responsibility of government through the ministry 

and health issues in the country through dialogue and 

competent persons to be responsible for machinery 
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2.  MISSION STATEMENT  

3.   POLICY OBJECTIVES  

and surveillance system that is able to enforce 

in personnel employed or to be employed in the 

4.   POLICY PRINCIPLES 
  
 This policy is anchored on the following principles 

shall be managed through a systems approach in 

permit system involving but not limited to 

employers in all sectors of the economy and in all 

every supervisor and manager or any person 
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This principle shall apply equally to the self-

equipment or clothing shall be borne by the 

also employ a safety and health professional or 
professionals with their number depending on 

preparedness and response plan and procedure 
which includes the reverse parking of all vehicles 

workplace where the accident occurs such as 

performance and/or comparing performance 

wishing to perform work in Zimbabwe must be 

the workplace shall be preceded by a detailed 

following policies and procedures as spelt out by 

employer must have a copy communicated to his 
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5.   DUTIES OF EMPLOYERS AND WORKERS
   

shall take into account that workers have various 

Employers shall:  

Workers shall: 

 Both employers and workers are prohibited   
 from: 

for the safety and health of persons at work  

a serious risk to the safety and health of a 
person at work 

6  GENERAL OSH WORKER RIGHTS 

Every worker shall have a right to: 

health and well being

7 AREAS OF STRATEGIC FOCUS 
    

strategic areas of focus in carrying out the mission 

the general entrance to the workplace 

their management system in place and his or 
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health services which will assure insofar 

  

safety and health management system shall 

term workers and to any other person in the 

groups of workers such as pregnant women 

risks which can compromise their health or 

clothing provided shall be commensurate 

and medical surveillance programmes to 

on the understanding that work is a source of 

Health to Decent Work

improvement of working environments 

they protect their workforce through the 
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risk of becoming an accident or disease assessed on 

individual responsible for the work of others shall 

  

through the use of engineering controls or 

employer shall provide appropriate personal 

and health culture are characterised by 

workers understand that they have a shared 

are required to strengthen the course 

   
8.  OSH IN ECONOMIC SECTORS

trade and investment bring new demands on 
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with animals and plants 

frequently carried out in remote worksites which 

with animals and plants

and so on
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 This is a broad and diverse sector which includes 

manufacturing shall be required to pay special 

safety and health issues  

presents a high risk to the consumers and public at 
large given the nature of its means of transmission 

but challenges related to the maintenance of 

individual involved with the manufacture and 

gaseous fuels and electricity shall be required to 

members of the public

those involving fuel tanks

are involved 

to drivers in the road transport because usually 
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drivers 

a prerequisite in these sectors as animals and 

of any economy dealing mainly with infrastructure 

that is doing well is the intensity of the building 

industry is mainly concerned with the planning 

 The retail and service sector is the cause for 
the growing central business districts in many 
urban centres in Zimbabwe and is therefore 

involved in retail and/or service industry shall be 
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every sector of the Zimbabwean economy and 

sector of the economy inclusive of the small 

sector as they may be trading in premises known 

medium enterprise shall be required to pay special 

 The informal sector in Zimbabwe is growing mainly 

sector employed a huge number of people by 

informal sector of the economy shall be required 

the public service shall be required to pay special 
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9.  OSH LEGISLATION 

safety and health belongs to the Employment 

and health law which applies to the totality of the 

   

be implementable and to give added impetus to 

10.  INCENTIVES FOR ESTABLISHING FUNCTIONAL 
OCCUPATIONAL SAFETY AND HEALTH 
MANAGEMENT SYSTEMS (OSHMS)

health performance of the sector to which 

therefore important that all sectors keep a 
check on their safety and health performance 

shall be recognised and given awards at the 

11.  MULTILATERAL OSH AGREEMENTS 

agreements including memoranda of understanding 

to honour any agreements or memoranda of 

every contract on development or employment 

12.  ORGANIZATIONAL AND INSTITUTIONAL 
FRAMEWORK 

 The government of Zimbabwe has the sole 

The government in its wisdom delegated the 

made up of some government ministries closely 

programmes through technical advisory support 
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safety and health management systems are 

body tasked by the Government to provide 

through the establishment and maintenance of an 

of an equal number of delegates from relevant 

a link between government and individual 

13. FUNDING MECHANISMS 



16

GLOSSARY OF TERMS AND ABBREVIATIONS 

AIDS
HIV
LTIFR
ILO
ISR
ISO
NSSA
OSHMS
OHS
OSH
PPE
SI
SME
ZDWCP
ZIMSTAT
ZOSHC




